Finnish Red Cross

Quick orientation for branch
friendship coordinators

You make sure that everyone who needs a friend gets one

Volunteer friendsplay an important role in alleviating loneliness through the Red Cross. As a friendship coordinator, you
coordinate a wide range of friend activities within your branch and ensure that new volunteers can get involved. This
helps as many lonely people as possible to find joy in their everyday lives.

You bring together friend activity volunteers and those in need of a friend. You share information about what other
activities the branch has to offer, such as group activities and meeting places.lt is also important to ensure that the
friendship coordination system does not become overloaded: The aim is to primarily provide friends to those who need
help the most.You offer other volunteer activities to those waiting in the queue, such as group activities or things to do
at meeting places.

You do not have to do this on your own; you will be part of the branch’s friendship coordinator team.If a team has not
been set up, it is a good idea to establish one.

Your most important cluties:

Welcoming new volunteers:

e Contactingandwelcoming new friend activity volunteers

e Ensuring that volunteers have completed the friend course

¢ Interviewing new volunteers and ensuring thateach volunteerhas created a
profile andafriend profilein the Oma Punainen Risti friendship coordination
system

¢ Findingsuitable friend clients for volunteers or guiding the volunteer
towards a friend activity that interests them (e.g. group activities).

¢ Attending the first meetingof the friend pair in person or ensuring that an
experienced volunteer attends (depending on the area)

e Keeping in touch with volunteers, e.g. checking in with both parties every six
months

¢ Providing guidance to volunteers about handing out their contact details.
Forwarding messages between the volunteerand the client.

e Supporting volunteers together with the rest of the friendship coordinator
team to resolve any issues and, where necessary, assisting with matters
such as filing a concern notification.

e Ensuring that volunteer friends are kept up to date about the meetings and
training sessions organised for them.


https://piirit.punainenristi.fi/punaisen-ristin-savo-karjalan-piiri/savo-karjalan-piirin-uutiset/nuorten-uutiskirje/
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Responding to client contacts:

¢ Accepting new clients and friend requests, andentering theminto the
friendship coordination system if the client has not done so themselves.

e Ensuring that clients understand and consent to the storage of their
personal data. In some cases, clients do not request a friend for themselves,
but for a loved one. In such cases, the coordinator must ensure that the
person who sent the friend request informs their loved one of the rules
governing the friend activity service and the storage of personal data in the
register.

¢ Going through the rules of the friend activity service with the client.

¢ Finding_a suitable volunteer for the client. Once a volunteerhas been
found,contactthe volunteerfirstand tell them what sort of client you have
found, thengetin touch with the client.

¢ According to the client’s wishes, filling inthe Youhave a Red Cross friend

form on their behalf and handing over the form to the client.

¢ Maintaining contact with clients; checking in with both parties every six
months, for example.

e Referringclientsto other support services if they cannot be helped through
the friend activity service.

Administrative duties:

e Ensuring data protection in the friendship coordination service in
accordance with separate guidelines;

e Ensuring that the friendship coordination service has the necessary
equipment: a computer or a phone, as the coordination service should notbe
managed with a personal email orphone.

¢ Ensuring that the electronic friendship coordination service is up to date and
updating it regularly (e.g. entering a note when a person on the waiting list
has been contacted again

e Checking the criminal records of volunteers working with minors in
accordance withseparate guidelines

e Ensuring that the branch has outreach work cards/brochuresand
distributing them to volunteers, who can then pass them onto their
networks.

The coordinator team appoints 1-2 lead coordinatorswhose role is to
ensurethat:

¢ The workload is divided equally amongst the members of the coordinator
team.

e Coordinator rights are kept up to date in the electroniccoordination system.

¢ The details ofclients andvolunteers who are no longer part of the service are
permanently deleted from the system.

¢ The contact details and opening hours of the coordination service are kept
up to date in the friendship coordination system, from which the
information is automatically updated on the punainenristi.fi website for
those in need of help.



In your position, you will
be supported by:

e The branch board

e Other coordinators of the branch

e The branch's friendship coordination service
contact person

e Other volunteers responsible for the branch'’s
friend activities, known as the friend activity
team

e A sponsor appointed to the branch by the
district

o Staff responsible for social well-being in the
district

e National support from
headquartersyvtuki@redcross.fi
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Confidentiality anc non-
disclosure:

¢ |ncarrying out their duties, friendship volunteers
undertake to comply with the FinnishRed
Cross's code of conduct for volunteers: Ethical,
responsible, environmentally friendly and safe
volunteer activities — Red Cross

¢ The following privacy statements govern the
friendship coordination services:

e Privacy Policy — Volunteers

e Privacy Policy — Friend activity clients

Tarkeaa tietoa:

¢ Online service for volunteers:
https://vapaaehtoistieto.punainenristi.fi/ystavat
oiminta/ystavavalittajat

Training sessions:

¢ Verkkoperehdytys Punaiseen Ristiin
+Ystavakurssi

o VYstavavalittajadkoulutus

e Piirin jarjestdméat tapaamiset ja koulutukset

¢ Valtakunnallinenystévavalittadjien tapaaminen

e Ystadvatoiminnantaydennyskoulutukset

e Henkisen tuen perus- ja jatkokurssit


https://vapaaehtoistieto.punainenristi.fi/ystavatoiminta/ystavavalittajat
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https://vapaaehtoistieto.punainenristi.fi/jarjestotoiminta/osastojen-tukimateriaalit/vapaaehtoisuuden-tuki/eettinen-vastuullinen-ilmastoystavallinen-ja-turvallinen-vapaaehtoistoiminta/?_gl=1*179xvmh*_gcl_au*MTE0NDg2NTU4Ni4xNzY1MTg2ODk3*_ga*OTcwNDI2ODg0LjE3MzM4MTc1OTg.*_ga_FMVLRNR4HM*czE3NzI0NTUyMTMkbzEzNCRnMSR0MTc3MjQ1NTI5NCRqNTAkbDAkaDA.
https://vapaaehtoistieto.punainenristi.fi/jarjestotoiminta/osastojen-tukimateriaalit/vapaaehtoisuuden-tuki/eettinen-vastuullinen-ilmastoystavallinen-ja-turvallinen-vapaaehtoistoiminta/?_gl=1*179xvmh*_gcl_au*MTE0NDg2NTU4Ni4xNzY1MTg2ODk3*_ga*OTcwNDI2ODg0LjE3MzM4MTc1OTg.*_ga_FMVLRNR4HM*czE3NzI0NTUyMTMkbzEzNCRnMSR0MTc3MjQ1NTI5NCRqNTAkbDAkaDA.
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