Syncing IFRC Learning Platform eCourses with REST

You can sync your REST profile with your IFRC
Learning Platform profile if you have the R
same log in email for both systems.
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This way you don’t need to separately attach
your eCourse certificates in your REST Basic information
profile. Please note that the syncing might

take some time and the data might not
transfer immediately from the IFRC Learning Contact information
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Log in to your REST profile, go to Education Education
tab, and on the top right hand side see the
button “sync with IFRC learning platform”,
press on it and wait till it syncs all the
courses. You can check the list then in the
Education tab.
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Attaching IFRC Learning Platform eCourse Certificates Manually in REST

In case you have issues with the IFRC
Learning Platform syncing function in
REST, please attach the completed
eCourse certificates manually through
the “Add other courses” function on the
top right hand side of the Education tab
on your REST profile. Remember to save
the certificate with the eCourse title
and date of completion.

In case you have completed an eCourse
but on the e-learning platform the
course does not show as completed
(remember to evaluate the course too),
send an email to
support.learning@ifrc.org.
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